
 

 

Return Policy 

At Sherman’s, after the sale, service is crucial.  We want to ensure that you have all the 
information about your appliances before you order.  Our Commercial Sales Team maintains 
open communication with your builder/contractor, providing them (or you) with appliance 
specs after final selections. 

However, you, the contractor, and/or cabinet maker are responsible for verifying size and utility 
locations. Appliances are non-refundable and cannot be returned, opened, or unopened. 

To avoid fitment issues, ensure all parties agree on specifications before ordering the 
appliances.  Approved appliance orders are non-returnable. 

By signing, you authorize Sherman’s to order your quoted appliances and accept full 
responsibility for any subsequent changes.  

If you have any doubts, please double-check with your builder/contractor before signing. 

Please be aware that any orders are subject to manufacturer delays and/or back orders. We will 
do our best to communicate these delays to you directly.   

 

 

Sale: __________ Signature: ____________________________________ Date: ___________ 


