
100	Nights	
Sleep	Satisfaction	Guarantee	

	
	

Your	Sleep	Satisfaction	Guarantee	is	for	100	nights	and	applies	to	mattress	sets	where	the	
queen	size	 is	$499	or	more	and	a	mattress	protector	 is	purchased	at	the	time	of	sale.	 If	
after	sleeping	on	your	mattress	for	a	minimum	of	30	nights*	you	find	you	are	not	satisfied	
with	your	selection,	our	Sleep	Specialists	will	assist	you	with	a	one-time	reselection	to	a	
mattress**	 of	 equal	 or	 greater	 value	 or	 a	mattress	 of	 no	 less	 than	 80%	of	 the	 original	
mattress	 purchase	 price.	 	 The	 reselection	will	 be	 delivered	 and	 set	 up	 at	 no	 additional	
cost***.			
	

An	 in-house	 inspection	 is	 required	 before	 your	 mattress	 is	 returned	 to	 insure	 your	
mattress	 is	 in	 its	original	 condition	and	 the	mattress	protector	 is	being	used	 to	prevent	
stains.		
	
	
	
	

	
	

Exclusions:	
	

• Clearance	mattresses		
• floor	samples		
• soiled	or	stained	mattresses	
• power/adjustable	bases	
• mattress	size	changes	
• pillows,	mattress	protectors,	or	pillow	protectors	
• mattresses	purchased	without	one	of	our	signature	brand	mattress	protectors	

	
*please	allow	some	time	for	your	body	to	adjust	to	the	new	mattress	

**If	reselection	is	the	same	brand	and	we	will	exchange	the	mattress	only,	if	at	time	of	reselection	a	different	brand	is	
selected	a	credit	will	be	issued	for	the	mattress	and	box	spring	provided	the	original	was	a	matched	set.	

***If	a	special	order	mattress	was	purchased,	there	will	be	a	$100	fee	applied	for	the	sleep	satisfaction	reselection	
(special	orders	can	include	California	King	or	Split	Queen	sized	mattresses,	or	any	mattress	we	do	not	regularly	stock).	
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