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SYSTEM SETTING SCREEN
1	 Launch the Charger Settings app. (Compatible version: iOS 15 or above, Android 10 or above)

2	 When you first launch the app, set your location and language. (If you want to change the location and 
language later, you can reset them from the settings icon in the upper right corner - [Location and Language 
Settings] menu.)

3	 Go to the charger settings system screen. 

iOS

Android
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  1  [Charger 
Connection and 
Disconnection]

This is the section for the Charger Settings app to connect to the charger.
1)	 Turn on the Bluetooth feature on your mobile phone, and click Find 

Charger.
2)	 Press the Bluetooth Pairing button on the charger.
3)	 Connect to a charger that matches the model name and serial number 

among the available chargers.
4)	 Connection successful pop-up will appear. Enter the password in the 

charger password input window that is displayed when you close the 
pop-up. (The initial password is 000000, and you can change it through 
password change.)

5)	 You can check the information of the connected charger.
-- [Model name]: Displays the model name of the charger.
-- [Serial number]: Displays the unique number of the charger.
-- [HMI Version]: Displays the version information of the charging 
application.

-- [Control Board Version]: Displays the firmware version information of the 
control board.

-- [OCPP Software Version]: Displays the OCPP certification version 
information.

6)	 Once the charger settings are complete, press Disconnect Charger to end 
the connection with the charger.
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  1  [Charger 
Connection and 
Disconnection]

iOS

 NOTE

•	The software version may change depending on the product’s performance 
enhancement or function improvement in the future.
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  1  [Charger 
Connection and 
Disconnection]

Android

 NOTE

•	The software version may change depending on the product’s performance 
enhancement or function improvement in the future.
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  1  [Charger 
Connection and 
Disconnection]

•	Bluetooth pairing button location
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  2  [Public/Private 
Mode Setting]

When the charger settings app connects to the charger via Bluetooth, the 
currently operating mode (Public/Private) and the [Change Mode] button are 
displayed at the bottom of the screen. (Support for Private mode may vary 
depending on the model, and will not be displayed if not supported.) When 
changing the mode, the charger data will be initialized and the changed mode 
will be applied after the charger is rebooted.

iOS Android
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  3  [Charger Settings] When you enter the Charger Settings menu, you can set the following items.

(Configurable items may vary depending on the model and Public/Private 
mode.)

•	 [Network]: Display the IP address information of the charger and set the 
wireless network.

•	 [Basic Settings]: Set the URL of the charging control server (operation 
server) and the ID of the charger.

•	 [RMS Settings]: Set RMS(Remote Management System) server information. 

•	 [Voice]: Set the volume and language for the charger.

•	 [Display] : Set the display language for the charger.

•	 [Parent and Capacity Settings]: Set up parent charger settings and the 
maximum charging capacity.

•	 [Change Charger Password]: Change the password set on the charger.

•	 [Reset Charger Data]: Reset the data stored on the charger.

•	 [Factory Reset]: Initializes charger data except for information set at factory 
shipment.

iOS Android
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  4  [Network] Display the currently assigned IP address of the charger and set the wireless 
network.

•	 [Wi-Fi]: This is where you set the charger to use a wireless network. To set 
the charger's wireless network, enter the password of the AP router that the 
smartphone with the Charger Settings app installed is connected to.

•	 [Direct Input] : Set up the charger’s wireless network by directly entering the 
SSID, password, and security method of the AP router you want to connect 
to.

iOS
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  4  [Network]
Android

 NOTE

•	The charger and the wireless Wi-Fi router should be located within 40 m 
(131.2 feets). Since the installation environment significantly affects wireless 
Wi-Fi communication, this distance may be reduced.

•	The number of chargers that can be connected to a Wi-Fi router can vary 
depending on the performance of the Wi-Fi router.
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  5  [Basic Settings] This is where you set the URL of the charging control server (operation server 
address) that the charger needs to connect to and the ID of the charger. 
Enter the operating server address and charger ID, then press the [Continue] 
button.

iOS Android
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  6  [RMS Settings] Set whether to connect to the RMS(Remote Management System) server and 
the server address.

iOS Android
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  7  [Voice] •	 [Language]: Can be set in English, French, or Spanish.

•	 [Volume]: Adjust the volume of the charger. You can adjust from 0 to 10.

iOS Android
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  8  [Display] Set the display language for the charger.

•	 [Display Language] : Can be set in English or French.

iOS Android
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  9  [Parent Charger 
and Charging 
Capacity Settings]

Set whether a charger is a parent charger and its maximum charging capacity. 
Optionally, you can set whether to use multiple grouping and select a group 
ID (from 1 to 16). Ensure only one charger is set as the parent charger among 
those connected to the same local network with the same group ID. When 
multiple grouping is not in use, it is considered that only one group exists 
within the local network.

You can select maximum charging capacity from 16 A / 24 A / 32 A / 40 A / 
48 A.

iOS

 

 NOTE

•	This setting may not be displayed for certain models that do not support 
multiple grouping.
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  9  [Parent Charger 
and Charging 
Capacity Settings]

Android

 

 NOTE

•	This setting may not be displayed for certain models that do not support 
multiple grouping.
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 10 [Change Charger 
Password]

Change the password set on the charger.

※ Password policy may vary depending on the model.

iOS Android
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  11   [Reset Charger 
Data]

Reset the data stored in the charger, such as network settings information, 
charging control server (operating server) address and charger ID, voice 
settings information, and charger password.

iOS Android



19

EN
G
LISH

No. Category Descriptions

  12   [Factory Reset] Initializes the charger data except for the information set at the time of 
factory shipment.

※ Support for factory reset may vary depending on the model.

iOS Android
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  13   [Load 
Management]

If set as the parent charger, you can access the load management menu.

•	 [Activate/Deactivate Load Management]: Activate/Deactivate load 
management.

•	 [Load Management Settings]: Set the load management information.

iOS Android
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  14   [Activate/
Deactivate Load 
Management]

Activate or deactivate load management according to the settings.

iOS Android
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  15   [Load Management 
Settings]

Upon entering the menu, the currently operating load management 
information is displayed. Press the [Settings] button to change the load 
management information.

•	 [Settings]: Select the chargers to include in load management from the 
displayed charger list and set the maximum load value to change the load 
management information.

iOS

Android



Temporary noise is normal when powering ON or 
OFF this device.

MODEL

SERIAL NO.

The model and serial number of the product 
are located on the back and on one side of the 
product.

Record them below in case you ever need service.

Supplier’s Declaration of Conformity

Trade Name LG

Responsible Party LG Electronics USA, Inc.

Address 111 Sylvan Avenue, North 

Building, Englewood Cliffs, 

NJ 07632

E-mail lg.environmental@lge.com


