TECHNICAL SERVICE BULLETIN

Replacing the High Temperature Cutout on Built-in Wall Ovens

(Service Kit 617877)

In some double 27" built-in wall ovens produced prior to March 2009, the lower
oven high temperature cutout (HTC) may trip prematurely. The transfer of
excessive heat to the cutout from the screws which fasten the HTC to the plenum
(or to the HTC mounting bracket) has been identified as the cause. If this occurs,
replace the lower oven HTC and mounting screws with the new HTC and screws
included in this service kit.

TO ENSURE PROPER OPERATION, ALL PARTS IN THIS KIT MUST BE INSTALLED.

Mounting HTC to plenum

or

Mounting HTC to mounting bracket

The 27" models which require the kit for the lower oven are highlighted in the
table below. The kit may also be used as the HTC service replacement for the
27" upper ovens and all other models reflected in the table.

DM301ES HBL57x0UC ME272ES MEWS01ES PODC302
DM302ES HBL8x50UC MED272Ex MEMS01ES PODM301
HB30D51UC HBN3350UC MEM271Ex MEMC301EX PODMW301
HB30S51UC HBN34x0UC MEMCW?271ES MEMWS01ES POM301
HBL33x0UC HBN35x0UC MEMW271Ex MEMCW301EX POMW301
HBL34x0UC HBN54x0UC M301ES PO301

HBL35x0UC HBNS56x0UC MES01Ex PO302

HBL54x0UC M271ES MES02Ex POD301

HBL56x0UC ME271Ex MED302Ex POD302

For additional assistance, please contact our Technical Support Team at 800 444-9091.

Visit QuickFinder at http://portal.mch.bshg.com/portal.

BSH Home Appliances Corporation
5551 McFadden Avenue, Huntington Beach, CA 92649
58300000142981 ABZ EN A (9000479957)
July 2009


http://portal.mch.bshg.com/portal

